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PATROL DIVISIONS

SOUTH DIVISION

400 \W. Broadway
(562) 570-7260

WEST DIVISION

1835 Santa Fe Avenue
562 570-3400

EAST DIVISION

3800 E. Willow Street
562 570-5880

NORTH DIVISION

4891 Atlantic Avenue
562 570-9800

WHO TO CALL IN THE LONG BEACH POLICE DEPARTMENT

EMERGENCY POLICE AND FIRE:
POLICE DISPATCH:

HEADQUARTERS 7/ 400 W. BROADWAY:

Patrol Resource Officer
Administrative Aide
lbpdsouth@longbeach.gov
@LBPDSouth

Patrol Resource Officer
Neighborhood Services Specialist
lbpdwest@longbeach.gov
@LBPDWest

Patrol Resource Officer
Administrative Aide
lbpdeast@longbeach.gov
®@LBPDEast

Patrol Resource Officer
Neighborhood Services Specialist
lbpdnorth@longbeach.gov
@LBPDNorth

COMMUNITY WATCH

9-1-1
(562) 435-6711
(562) 570-7260

(562) 570-7565 OR 7566

(562) 570-7578

(562) 570-3462 OR 3463
(562) 570-3461

(562) 570-5812 OR 5805
(562) 570-5808

(562) 570-9827
(562) 570-9825

If you are interested in starting a Community Watch group in your neighborhood, please visit our website at
longbeach.gov/police or contact the Neighborhood Services Specialist responsible for your area.

IWATCH
IWatch is a community awareness program designed to educate the public about behaviors and activities
that may have a connection to terrorism and/or criminal activity. This program also enables residents to
submit information about potential criminal and terrorist activity anonymously via the internet. Please visit
iIWATCHLongBeach.org for more information.

REPORTING LINES: OTHER CITY SERVICES:

Narcotics (562) 570-7125 Animal Care Services (562) 570-PETS (7387)
Gangs (213) 484-6700 Code Enforcement (562) 570-CODE (2633)
Terrorism (562) 570-7422 Graffiti Abatement (562) 570-2773
Internal Affairs (562) 570-7343 Parking Enforcement (562) 570-2866

Traffic Complaints (562) 570-7209

ADDITIONAL POLICE NUMBERS:

Community Engagement  (562) 570-7879
Volunteer Program (562) 570-5299
Senior Police Partners (562) 570-7212

ONLINE RESOURCES:
Police Department Website
Crime Statistics

Sex Offender Website

www.longbeach.gov/police
WW\W.Crimereports.com
wWWww.meganslaw.ca.gov

CITY OF
@ =LongBeachPpCA @LongBeachPDCA () @LBPD LONGBEACH
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POLICIAY BOMBEROS EN CASO DE EMERGENCIA 9-1-1
POLICIA NO EMERGENCIA (562) 435-6711
OFICINA PRINCIPAL /7 400 W. BROADWAY (562) 570-7260
'ALIF )
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DIVISIONES DE POLICIA

DIVISION DEL SUR Oficial de Servicios Comunitarios (562) 570-7565 OR 7566
400 W. Broadway Ayudante Administrativo (562) 570-7578
(562) 570-7260 lbpdsouth@longbeach.gov
@LBPDSouth

DIVISION DEL OESTE Oficial de Servicios Comunitarios (562) 570-3462 OR 3463
1835 Santa Fe Avenue Especialista de Servicios Comunitarios (562) 570-3461
562 570-3400 lbpdwest@longbeach.gov
@LBPDWest

DIVISION DEL ESTE

: Oficial de Servicios Comunitarios (562) 570-5812 OR 5805
3800 E. Willow Street Ayudante Administrativo (562) 570-5808

562 570-5880 lbpdeast@longbeach.gov
@LBPDEast

DIVISION DEL NORTE Oficial de Servicios Comunitarios (562) 570-9827
4891 Atlantic Avenue Especialista de Servicios Comunitarios (562) 570-9825
562 570-9800 lbpdnorth@longbeach.gov
@LBPDNorth

Vigilancia Vecinal
Si esta interesado en comenzar un grupo de Vigilancia Vecinal en su vecindario, visite nuestro sitio web en
longbeach.gov/police o comuniquese con el Especialista de Servicios de Vecindario responsable de su
area.

IWATCH
IWATCH es un programa de concientizacion de la comunidad disenado para educar al publico sobre
comportamientos y actividades que pueden involucrar terrorismo y / o actividad criminal. Este programa
tambien permite a los residentes enviar informacion sobre posibles actividades criminales vy terroristas de
forma anonima a traves de Internet,
Visite iIWATCHLongBeach.org para mas informacion.

LINEAS DE INFORMACION: OTROS SERVICIOS DE LA CIUDAD

Narcoticos (562) 570-7125 Servicios de cuidado de animales  (562) 570-PETS (7387)
Pandillas (213) 484-6700 Cumplimiento del codigo (562) 570-CODE (2633)
Terrorismo (562) 570-7422 Disminucion de graffiti (562) 570-2773
Asuntos Internos (562) 570-7343 Cumplimiento de las reglas de (562) 570-2866
Quejas de trafico (562) 570-7209 estacionamiento

NUMEROS ADICIONALES DE POLICIA: RECURSOS EN LINEA:

Participacion comunitaria  (562) 570-7879  Sitio web del Departamento de www.longbeach.gov/police
Programa de voluntariado (562) 570-5299 Policia

Socios policiales mayores — (562) 570-7212 Estadisticas de delitos wWww.crimereports.com

Sitio web de delincuentes sexuales Www.meganslaw.ca.gov

@) oL ongBeachrocA @) elongBeachrDca @) elBPD  (BiGEEACH



LONGBEACH

WHO DO | CALL?

CITY OF LONG BEACH CONTACT PHONE NUMBERS

SERVICES

CITY DEPARTMENTS

ADA Accessibility Issues

(562) 570-6257

City Clerk

(562) 570-6101

Affordable Housing - Section 8

(562) 570-6985

City Manager's Office

(562) 570-6711

Airport

(562) 570-2619

Civil Service

(562) 570-6202

Animal Care Services/Animal Village

(562) 570-7387

Development Services

(562) 570-5237

Bicycle-Friendly Initiatives

(562) 570-6334

Birth Certificates

(562) 570-4305

Disaster Preparedness and Emergency
Communications

(562) 570-9250

Building Permits

(562) 570-5237

Energy Resources

(562) 570-2000

Business Assistance

(866) 848-3321

Financial Management

(562) 570-6237

Business Licenses

(562) 570-6211

Fire

(562) 570-2500

Charter Cable Service

(866) 499-8080

Harbor

(562) 437-0041

Citizen Police Complaint Commission

(562) 570-6891

Health and Human Services

(562) 570-4000

City Auditor's Fraud Hotline

(888) 372-8307

Human Resources

(562) 570-6621

City Council Agendas

(562) 570-6101

Library Services

(562) 570-7500

City Elections

(562) 570-6101

Long Beach Airport

(562) 570-2619

City Job Hotline

(562) 570-6201

Parks, Recreation and Marine

(562) 570-3100

Code Enforcement

(562) 570-CODE

Police

(562) 570-7260

Community Emergency Response
Team

(562) 570-2525

Public Works

(562) 570-6383

Technology & Innovation

(562) 570-6455

Community Service Workers Program

(562) 570-5650

Death Certificates

(562) 570-4305

Disaster Preparedness Information

(562) 570-9250

Water

ELECTED OFFICIALS

(562) 570-2300

Doing Business With The City

(562) 570-6361

Electricity, Turn On/Off (SCE)

(800) 684-8123

Mayor
Robert Garcia

(562) 570-6801

Employment Assistance

(562) 570-WORK

District 1
Councilwoman Mary Zendejas

(562) 570-6919

Family Learning Centers (Library)

(562) 570-6291

Family Planning Services

(562) 570-4315

District 2
Councilwoman Cindy Allen

(562) 570-2222

Fire Department Community Services

(562) 570-5233

Fire - Non Emergency

(562) 570-9400

District 3
Councilwoman Suzie Price

(562) 570-6300

Fire Prevention

(562) 570-2560

District 4
Councilman Daryl Supernaw

(562) 570-4444

Gang Tip Hotline

(562) 570-7130

Garage Sales Permits

(562) 570-6211

District 5
Councilwoman Stacy Mungo

(562) 570-5555

Gas Bills, Turn On/Off

(562) 570-5700

District 6
Councilwoman Suely Saro

(562) 570-6816

Graffiti Hotline

(562) 570-2773

Harbor Patrol Dispatch

(562) 590-4185

District 7
Councilman Roberto Uranga

(562) 570-7777

Hate Crimes/Human Dignity

(562) 570-6866

Housing Programs

(562) 570-6949

District 8
Councilman Al Austin

(562) 570-6685

Immunizations (including travel)

(562) 570-4315

District 9
Councilman Rex Richardson

(562) 570-6137

Library

(562) 570-7500

City Attorney

(562) 570-2200


https://www.longbeach.gov/
https://www.longbeach.gov/

Long Beach TV (LBTV)

(562) 570-1122

Narcotics Tip Line

(562) 570-7125

Nuisance Abatement

(562) 570-7169

Neighborhood Resource Center

(562) 570-1010

Charles Parkin

City Auditor

(562) 570-6751
Laura Doud

City Prosecutor

(562) 570-5600
Doug Haubert

Parking Citations

(562) 570-6822

Police - Non Emergency & Anonymous

(562) 435-6711

Port Trade and Community Relations

(562) 283-7700

Pothole Repair

(562) 570-3259

Recreation Programs

(562) 570-3100

Refuse/Recycling Services

(562) 570-2876

Sewer Problems

(562) 570-2390

Shoes on Utility Lines

(562) 570-2700

Shopping Cart Removal

(800) 252-4613

Sidewalk and Curb Repair

(562) 570-2700

Special Events & Filming Permits

(562) 570-5333

Stormwater Pollution Prevention

(562) 570-3867

STD/HIV Testing and Counseling

(562) 570-4315

Street Lights

(562) 570-2700

Street Sweeping

(562) 570-2890

Telephone Service (Verizon)

(800) 837-4966

Trash Bills - Turn On/Off

(562) 570-5700

Tree Trimming

(562) 570-2770

Traffic Signals, Signs and Stripping

(562) 570-2700

Frontier FIOS TV

(800) 921-8101

Water Bills - Turn On/Off

(562) 570-5700

Water Waster Hotline

(562) 570-2455

Youth Opportunity Center

(562) 570-4700

EMERGENCY NUMBERS

Fire/Police Emergency 911

Gas Emergency (562) 570-2140

lllegal Storm Drain Dumping (562) 570-3867

Water Emergency (562) 570-2390

EMERGENCY NOTIFICATION PROCESS

In the event of a major emergency, local information
will be distributed in the following ways:

TV, radio and print media

* KKJZ, 88.1 FM

+ LBTV: Channel 3 Spectrum, Channel 21 Frontier,
Channel 99 AT&T U-verse

« City's Emergency Hotline, (562) 570-5252

* Online at www.longbeach.gov

DISCLAIMER

The City of Long Beach is subject to California laws
relating to public records. Emails sent or received by
City employees or elected City officials are subject to
these laws. Unless otherwise exempted from the
provisions of the California Public Records Act,
senders and receivers of City email should presume
that the email is a public record subject to release
upon request.


https://www.longbeach.gov/

“‘Everyone should be treated with courtesy and respect,
regardless of their racial background, their nation of origin,
the religion they practice, their sexual orientation, gender,
or disability status...It is the right of all residents to pursue
their daily lives with the knowledge that they will not be
threatened with violence or physical harm...The City will
vigorously fight criminal activity known as hate crimes with
all resources at its disposal.”

California Civil code 51.7 states: “All persons within the
jurisdiction of this state have the right to be free from any
violence, or intimidation by threat of violence, committed
against their persons or property because of their race,
color, religion, ancestry, national origin, political affiliation,
sex, sexual orientation, age, disability, or position in a
labor dispute, or because another person perceives
them to have one or more of these characteristics.”

Any person who violates section 51.7 is liable for each and
every offense for the actual damage suffered by any per-
son determined by a court of law. Damages shall be paid
to the victim by the offender as follows:

 Up to a maximum of three times the amount of actual
damages

« A civil penalty of ten thousand dollars ($10,000); and

o Attorney’s fees as may be determined by the court

The City of Long Beach

ignity

Program

We Prevent. We Respond.

We Care About
Your Safety

How to Report And Protect Yourself Against

Hate Crimes

4 )

If You Have Been the Victim of a Hate Crime
or Bias-Motivated Incident:

Call the Long Beach Police Department
In an emergency, call: 9-1-1
\. For a non-emergency, call: (562) 435-6711 J

When the police officers arrive, you can expect to be treated profession-
ally. The officers will document the facts and call a field supervisor to the
scene. If the assailant uses derogatory names, inform the officer so it
may be added to the report. You will be given a crime report number to
follow the progress of your case.

Other Agencies You May Want To Contact

If you, or someone you know would like to report a hate crime or bias incident,
you can contact the Hate Crimes Hotline at (562) 433-8595, which is monitored
by The LGBTQ Center of Greater Long Beach.

Other agencies that may assist you include:

The City of Long Beach
Long Beach Police Department -Violent Crimes Detail .............. (562) 570-7250
Long Beach City Prosecutor .............c.cccooivininiininiinisieenns (562) 570-5600

Community-Based Organizations

The Anti-Defamation League (ADL)

Los Angeles Regional Office ..........c.coiviiirinisiecsiecsiens (310) 446-8000
Asian Pacific American Legal Center

1145 Wilshire Blvd., 2nd Floor #200, Los Angeles, CA 90017........ (213) 977-7500
The California Conference for Equality and Justice (CCEJ)

3711 Long Beach Blvd. Ste. 1017, Long Beach, CA 90807........... (562) 435-8184
The LGBTQ Center of Greater Long Beach (The Center)

2017 E 4th Street, Long Beach, CA90814..........cccoevierrenierernenn, (562) 434-4455
United Cambodian Community

2201 E Anaheim Street #200, Long Beach, CA 90804.................... (562) 433-2490
Victims of Crime Resource Counseling Center:

INOTWEIK ...t (310) 534-7300
CEITIIOS vuvvevvvieireeeeeiseeet sttt (562) 402-0414

The Long Beach Trauma Recovery Center:
St. Mary’s Medical Center

1050 Linden Ave., Ste. 801, Long Beach, CA90813..................... (562) 491-7977
Los Angeles County

District Attorney:

Long Beach Branch ... (562) 247-2000

Violent Crime Victim/Witness Assistance Program ..............cc....... (562) 247-2068



A hate crime, as defined in section 422.55 of the California Penal Code, is a criminal act committed, in whole or in part,
because of one or more of the following actual or perceived characteristics of the victim: Disability, gender, nationality, race,
ethnicity, religion, or sexual orientation — or because of the victim’s association with a person or group with one or more of
these actual or perceived characteristics.

Note: A “Bias-Motivated Incident” is different than a hate crime, in that it is a non-criminal action or behavior that is motivated
by hate, but is protected by the First Amendment right to freedom of expression. Examples include name-calling, distribution
of hate material in public places and the display of offensive hate-motivated material on one’s property. Graffiti on an
overpass would also be considered a bias-motivated incident, as graffiti needs to be directed at a specific target to be
considered a hate crime.

Regardless, all forms of hate should be reported to the City’s Human Dignity Program. For more
information, please contact Human Dignity Program Coordinator Teresa Gomez at (562) 570-6730.

. Avoid walking alone

. Stay in well lighted areas

. Always have your keys ready

. Lock your doors as soon as you are inside your car

. Do not respond to verbal taunts

. Be alert and aware of your surroundings at all times

. Don't be brave! If you're in danger, yell, blow a whistle, or run!
. Report suspicious activity immediately by calling 9-1-1




Long Beach Police Department

HOW TO PREVENT A BREAK-IN

+ Remember, an unlocked lock is not a lock. Always lock your doors and windows even
when leaving for just a minute.

+ Don't leave notes indicating you are not at home or when you will return.
+ Familiarize yourself with the people and cars in your neighborhood.

+ Watch out for suspicious people knocking on doors. They may be a potential burglar
checking to see if anyone is home. Please call for police assistance if you suspect a
person has suspicious intentions.

+ Screen all work crews and contractors appropriately.

+ Never have a name or identification tag attached to your house keys or on the front of
your home. If they are ever lost or stolen you might get an unwelcome visitor.

+ Never leave a house key hidden outside your home whether it's under a doormat, in or
under a flowerpot, under a rock or on a door ledge.

+ Keep your garage door closed and locked when you are not in or near it. Burglars can
enter an open garage and remove bikes, tools and other expensive items in just a few
seconds.

Long Beach Police

+ Keep trees and bushes trimmed so they do not block the view into your home or Department

looking out. Overgrown trees and shrubs can also provide concealment for burglars

and large tree limbs make great ladders for burglars. Police Communications Center

+ Make sure that your address numbers are visible both at night and during the day. Emergency: 9-1-1
Also include them on your back fence if your property is adjacent to an alley, as this will
assist police in locating your residence in the case of an emergency. Non-Emergency: 562-435-6711

+ Lighting is the number one deterrent of crime, so always keep your home well lit. Headquarters: 562-570-7260

+ Keep your porch light on during the night or consider installing a photocell sensor. This
sensor will automatically turn your lights on at dusk and off at dawn. Website: longbeach.gov/police

¢ Use timers throughout your house for times when you may not be home.

¢ Investin a burglary alarm system. Burglar alarms in addition to good locks and lighting add an extra means of security to
your home.

+ Engrave your valuables with your California drivers license number. This makes your property more difficult to pawn and
helps law enforcement to identify your property, if it is recovered.

+ Remember, if you come home and see a broken window, open door or evidence that someone has been in your home,
DON'T GO IN! Phone the police immediately!

[F YOU WITNESS SUSPICIOUS ACTIVITY, PLEASE CALL THE LONG BEACH POLICE DEPARTMENT IMMEDIATELY. WHILE SOME SUSPICIOUS
ACTIVITIES MAY HAVE INNOCENT EXPLANTIONS, THE POLICE DEPARTMENT WOULD RATHER INVESTIGATE A SITUATION AND POSSIBLY
DETER A CRIME, THAN TO BE CALLED ONCE IT IS TOO LATE. YOUR NEIGHBORS WILL APPRECIATE IT!

06/11—8036



Departamento de Policia de Long Beach

COMO PREVENIR UN ROBO

¢ Recuerde, una cerradura abierta no es una cerradura. Siempre cierre con llave puertas y
ventanas, incluso si va a salir por pocos minutos.

¢ No deje ninguna nota que indique que no esta en casa o cuando va a volver.
+ Familiaricese con la gente y los autos de su vecindario.

+ Esté atento a la gente sospechosa que llame a las puertas. Podria ser un posible ladron
verificando si hay alguien en casa. Llame a la policia si presiente que una persona tiene
intenciones sospechosas.

¢ Revise adecuadamente todos los equipos de trabajo y contratistas.

+ Nunca agregue una etiqueta de identificacion o con su nombre a las llaves de su casao a la
parte delantera de su hogar. Si alguna vez las pierde o se las roban, podria recibir una visita
indeseada.

¢ Nunca esconda una llave de la casa a las afueras de su hogar, sin importar si es bajo un
felpudo, una roca o sobre la cornisa de una puerta.

+ Mantenga la puerta del garaje cerrada con llave cuando no esté dentro ni cerca del garaje. Los
ladrones pueden entrar a un garaje abierto y llevarse bicicletas, herramientas y articulos
costosos en solo unos segundos.

¢ Pode arboles y arbustos para que no bloqueen la vista hacia su casa o hacia fuera de su casa. Departamento de Policia
Arboles y arbustos excesivamente grandes pueden ocultar ladrones y las ramas de arboles de Long Beach

muy largas pueden ser una excelente escalera.
. . L . . Centro de comunicacion de
¢ Asegurese de que el nimero de la direccion es visible durante la noche y el dia. emergencia de la policia 9-1-1

También coloque el numero de la direccion en la cerca posterior de su propiedad, si es

adyacente a un callejon, ya que esto ayudara a la policia a localizar su hogar en caso de No de emergencia: 5624356711

emergencia. Cuarteles: 562-570-7260
¢ Lailuminacion es el factor disuasivo niumero uno, asi que siempre mantenga el hogar bien » .
iluminado Sitio web: longbeach.gov/police

¢ Mantenga el porche iluminado durante la noche o considere instalar un sensor fotoeléctrico. El
sensor encenderd las luces autométicamente al anochecer y las apagara al amanecer.

¢ Utilice temporizadores en toda la casa para cuando no vaya a estar en el hogar.

¢ Invierta en un sistema de alarma antirrobo. Ademas de las cerraduras y la iluminacioén, las alarmas antirrobo son un medio extra
para asegurar el hogar.

¢ Grabe sus pertenencias de valor con su nimero de licencia de conducir de California. Esto hace que sus pertenencias sean mas
dificiles de subastar y ayuda a los oficiales de la ley a identificarlas, si son recuperadas.

¢ Recuerde, si va a casa y ve una ventana rota, puerta abierta o evidencia de que alguien entr6, jNO ENTRE! jLlame inmediatamente
a la policial

SI PRESENCIA ALGUNA ACTIVIDAD SOSPECHOSA, COMUNIQUESE INMEDIATAMENTE CON EL DEPARTAMENTO DE
POLICIA DE LONG BEACH. AUNQUE ALGUNAS ACTIVIDADES SOSPECHOSAS PUEDAN TENER UNA EXPLICACION
INOCENTE, ES MEJOR QUE EL DEPARTAMENTO DE POLICIA INVESTIGUE UNA SITUACION Y DETENGA UN POSIBLE
CRIMEN A QUE LLAMEN CUANDO SEA TARDE. iSUS VECINOS SE LO AGRADECERAN!

06/11—8036



Long Beach Police Department

Reporting Suspicious Activity

While driving a vehicle or walking around a neighborhood, most of us pay more attention to what is in
front of us and less attention to what is going on around us. As a result, we become more vulnerable to
theft’s, robberies, and other crimes.

Please take a minute and read these guidelines to help the community you live, work, and play.

Tips on what might look suspicious:

Youth walking around a neighborhood during school hours

Subjects going from door to door in the neighborhood without a proper uniform

Subjects peering over fences or jumping fences

Subjects looking through residential windows

Subjects walking around a neighborhood checking parked car door handles

Subjects running from a particular location holding misc items (televisions, radios, etc...)
Someone screaming for help

Things for you to always remember before reporting any type of suspcious activity:

e LOCATION: Where are you? What are your cross streets? What is around you?

e SUBJECT(S) DESCRIPTION: Sex/race, Clothing (type/color), Hair, Tattoos, Height, Weight,
Facial Hair, etc...

e DIRECTION OF TRAVEL: Where is the subject(s) walking towards to? Are they in a vehicle? If
so, how does the vehicle (make/model/color) look?

e WEAPONS: Are they carrying anything that might be used as a weapon? If so, what kind of
weapon is it?

e WHAT MAKES THEM SUSPICIOUS: Be descriptive on what you saw

Be alert and aware! Knowing your surroundings is the first step to reporting suspicious activity and
being secure. If someone makes you feel uncomfortable, move in the direction of witnesses. Slow
down! Hurrying causes a narrow focus and a reduction in alertness to your surroundings and to
what the subejcts are doing.

Display Confidence. Walk with purpose, scan the area around you and make casual eye contact
with others to display confidence. This reduces your chances of being targeted by criminals and
more observant to what the criminals are wearing.

Trust your instincts. If you have an intuitive feeling something is wrong, trust your instincts. React
immediately and take action to reduce your risk. Many individuals suppress these feelings because
they fear their response will offend someone. React to your instincts. If someone approaches you
and you feel uncomfortable, move and ask for assistance.

DIAL: 9-1-1 (Emergency)
or
(562) 435-6711 (Non-Emergency)

Long Beach Police Department ¢ 400 West Broadway ¢ Long Beach, CA 90802 e (562) 570-7260 « www.longbeach.gov/police

This information is available in an alternative format by request to Personnel Administrator Karen Owens at (562) 570-7120



Departamento de Policia de Long Beach

Reportando Actividades
Sospechosas

Durante la conduccién de un vehiculo o caminando alrededor de su vecindad, la mayoria de nosotros ponen
mas atencion a lo que esta adelante de nosotros y menos atencion a lo que esta sucediendo a nuestro
alrededor. De resultas a eso, somos mas vulnerables al robo y otros delitos.

Por favor, tomé un minuto y lea estos consejos para ayudar a la comunidad donde vive, trabaja y juegan.
Consejos sobre lo que podria ser sospechoso:

Jévenes paseando por la vecindad durante el horario escolar

Personas yendo a puerta a puerta en la vecindad sin uniforme adecuado

Personas vigilando hacia las bardas de las yardas o saltando bardas

Personas mirando a través de las ventanas residenciales

Personas caminando por la vecindad tocando las manijas de los coches

Personas corriendo por una ubicacién particular con varias cosas (televisiones, radios, etc.)
Alguien gritando por ayuda

Cosas de recordar antes de reportar cualquier tipo de actividad sospechosa:

e LOCALICION: ;Dénde estas? 4 Cuales son sus calles cruzadas? ¢Qué es lo que le rodean?

e DESCRIPCION DE LAS PERSONAS: Sexoy raza, ropa (tipo y color), cabello, tatuajes, altura,
peso, vellos en la cara, etc.

e DERECCION POR DONDE SE FUERON: ; Pa donde esta el sospechoso caminando? ¢ Estan en
un vehiculo? Si es asi, ¢cémo es el vehiculo (marca/modelo/color)?

e ARMAS: ;Tienen halgo que puede ser utalizado como un arma? Si es asi, ¢qué tipo de arma
es?

e QUE ES LO QUE LOS HACEN VER SOSPECHO: Ser descriptivo sobre lo que vio

® Este alerto y consciente! Conociendo su alrededor es el primer paso para informar actividades
sospechosas y estar seguro. Si alguien te hace sentir incbmodo, avanza en la direccion de los
testigos. jTranquilo! Apresurandose causa atencion y una reducciéna a lo que esta alrededor y en
lo que estan haciendo los sospechosos.

® Mostrar confianza. Camine con proposito, analizando al alrededor y hacer contacto casual de ojo
con otros para mostrar confianza. Esto reduce las posibilidades de ser dirigidos por criminales y mas
atentos a lo que los criminales estan usando (ropa).

® Confia en sus instintos. Si usted tiene un sentimiento intuitivo que algo esta mal, confia en tus
instintos. Reaccionar de forma inmediata y tome medidas para reducir el riesgo. Muchas personas
suprimen estos sentimientos porque temen que su respuesta van a ofender a alguien. Reaccionar a
sus instintos. Si alguien se le acerca y se sienten incbmodo, moevase y pida ayuda.

Marque: 9-1-1 (Emergencia)

o
(562) 435-6711 (No-Emergencia)

Long Beach Police Department e 400 West Broadway e Long Beach, CA 90802 ¢ (562) 570-7260 « www.longbeach.gov/police

This information is available in an alternative format by request to Personnel Administrator Karen Owens at (562) 570-7120



Long Beach Police Department

Online Crime Report System

The Long Beach Police Department has launched an on-line crime reporting
system for citizens known as Coplogic. This new system allows the public to
submit a police report online in the below categories:

Lost Property

Attempted Theft

Theft

Vandalism/graffiti

Hit and Run — parked vehicle
Annoying or Harassing Phone Calls

Crimes with suspect information, involving firearms or theft of medication,
passports and license place registration tags are not eligible for online reporting.

To submit a report online the following criteria must be met:

= The crime must have occurred in the City of Long Beach
= The person filing must be at least 18 years old
= The person filing must have a valid e-mail address

On-line crime reporting can be accessed by visiting the Long Beach Police
Department’s website at www.longbeach.gov/police and clicking on the Coplogic
icon on the right-side of the homepage. Reports can also be filed from mobile
devices through the recently updated free “GO LBPD” mobile app. A dedicate
Coplogic computer is also available in the lobby of the Public Safety building.

For questions regarding how to file a report online, community members can
contact the LBPD Business Desk at (562) 570-7260. For questions regarding a
report that has already been submitted via online reporting, community members
can contact the LBPD Records Division at (562) 570-7381.

DIAL: 9-1-1 (Emergency)
or
(562) 435-6711 (Non-Emergency)

Long Beach Police Department e 400 West Broadway e Long Beach, CA 90802 e (562) 570-7260 « www.longbeach.gov/police
This information is available in an alternative format by request to Personnel Administrator Karen Owens at (562) 570-7120




Departamento de Policia de Long Beach

Sistema para Reportes
Criminales en el Intenet

El Departamento de Policia de Long Beach ha puesto en marcha un sistema de
denuncia de delitos en linea para los ciudadanos conocido como Coplogic. Este nuevo
sistema permite al publico presentar a la policia un reporte en linea de las siguientes
categorias:

" Propiedad perdida

. Intento de robo

" Robo

. Vandalismo / grafiti

" Golpe a vehiculo estacionado y huida del infractor
" Llamadas telefénicas molestas o de hostigamiento

Los delitos con informacion sospechosa, que involucran armas de fuego o robo de
medicamentos, pasaportes y etiquetas de registro de lugar de licencia, no son elegibles
para reportes en linea.

Para presentar un reporte en linea se deben cumplir los siguientes criterios:

" El crimen debe haber ocurrido en la Ciudad de Long Beach

" La persona que lo presenta debe tener por lo menos 18 afos

" La persona que lo presenta debe tener una direccién de correo electrénico
valida

Se puede acceder al reporte de delitos en linea visitando el sitio web del Departamento
de Policia de Long Beach en www.longbeach.gov/police y haciendo clic en el icono de
Coplogic en el lado derecho de la pagina principal. También se pueden presentar
reportes desde dispositivos moviles a través de la aplicacion mévil gratuita GO LBPD,
actualizada recientemente. También hay una computadora con el sistema Coplogic
disponible en el vestibulo del edificio de Seguridad Publica.

Para preguntas acerca de como presentar un reporte en linea, los miembros de la
comunidad pueden comunicarse con el Departamento de Negocios de LBPD al (562)
570-7260. Para preguntas sobre un reporte que ya ha sido enviado a través de reportes
en linea, los miembros de la comunidad pueden ponerse en contacto con la Divisién de
Registros de LBPD al (562) 570-7381.

Marque: 9-1-1 (Emergencia)
o}
(562) 435-6711 (No-Emergencia)

Long Beach Police Department ¢ 400 West Broadway ¢ Long Beach, CA 90802 e (562) 570-7260  www.longbeach.gov/police
Esta informacion estéa disponible en un formato alternativo si le llama al Administrador de Personal Karen Owens al (562) 570-7120.




Long Beach Police Department
Auto Burglary Advisory

There has been an increase in auto burglaries, and in many cases the victim
unknowingly makes the burglar’s job very easy. Commonly stolen items
include purses, wallets, electronics, mail, cell phones, iPods, GPS devices, and
compact disks, often left in plain view. The Long Beach Police Department
wants to prevent you from becoming a victim. The following tips will help to
reduce the chances that your vehicle will be targeted, and help keep our
community safer.

What message is your car sending to burglars?

Place ALL items out of sight, or remove them before exiting your vehicle

Do not leave cell phone chargers, computer equipment or other
electronics accessories connected to the console

Do not leave mail or documents with your personal information in the
car-even blank papers left in plain sight are a temptation to a thief

Secure your vehicle before leaving it - lock the doors, and close the win
dows, including the sunroof

Call 9-1-1 (or 562-435-6711 if calling from a cellular phone) to report
suspicious activity, including loiterers around parked vehicles

Park in a well-lighted area where your vehicle is
visible to pedestrian and vehicular traffic

If you have a garage, use it and keep it closed and "
locked L

IDENTITIES
]

Long Beach Police Department :x 400 West Broadway x Long Beach, CA 90802 « www.longbeach.gov/police
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LONG BEACH

POLICE DEPARTMENT

FOLLOW US FOR INFORMATION, NEWS, AND ALERTS

f ® @ ~

longbeachpd.ca @LBPD ongbeachpd ca Long Beach
@LBPDAsstChief Police
@LBPDPatrol Department, CA
@LBPDInvest
@LBPDNorth
@LBPDSouth
@LBPDWest
@LBPDEast
@LBPDDetectives
@LBPDBlueLine
@LBCCPolice
@LBPD_Volunteers

EMERGENCY ALERT SYSTEM SIGN UP AT wp] DOWNLOAD THE FREE "GO LBPD"

ALER WWW.ALERTLB.COM | [ __‘ MOBILE APP AVAILABLE AT

ORTEXTALERTLBTO | [CHERCE THE GOOGLE PLAY
LONG 99411 L) MARKETPLACE

TODAY! e AND THE APPLE APP STORE

RECEIVE NEWS AND UPDATES DELIVERED
TO YOUR INBOX DIRECTLY FROM THE LBPD.
TO SIGN UP: LONGBEACH.GOV/LINKLB

Newsletter

For more information visit our website at www.longbeach.gov/police L%?{IG BEACH
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